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Mrs Field 

Hendrefoilan Primary School 
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Killay, Swansea 

SA2 7LF 

 

13 October 2025 

 

Dear Mrs Field 

 

Re: Dunvant Road, Killay, Swansea  

 

I wanted to give you an update on our work to remediate the ground collapse on Dunvant Road, 

which you can share with the school community. 

 

Our works to repair the ground collapse 

 

As you know, we have been working to repair the road since 10 February to make sure this can be 

reopened as soon as possible.  

 

Following unexpected issues, we hoped to be able to reopen the road by mid-September. However, 

due to concerns about the wall next to the final section of road, we have redesigned our treatment 

plans to ensure the work is carried out safely. This means we should be able to fully open the road 

by the middle of November. We’re sorry for this further delay and we are working closely with our 

contractors and the Local Authority to meet this date. 

We understand works of this nature can be disruptive and unsettling and we will continue to 

support the local community as the works progress. We will continue to do all we can to minimise 

disruption to residents by continuing to keep driveways accessible and ensuring that our work is 

conducted during normal working hours.  
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Keeping you informed 

 

To keep residents informed, we continued to update our information page on our website. 

 

If you have any questions or concerns, you can contact our Customer Services team during normal 

office hours on customerservice@miningremediation.gov.uk or 0345 762 6848.  

 

If you have any safety concerns outside of these hours, please contact our 24/7 hazard line on 0800 

288 4242. 

 

I hope this update has been useful. If you would like to discuss anything further, please let me 

know. 

  

Yours sincerely 

 

 
 

Michael Owens 

Principal Project Manager 
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