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Procedure for Parental Concern


Parent/Carer speaks to class teacher.









If the concern is not resolved the issue is referred to the 
Phase Leader or Assistant Head Teacher for further investigation. 
Parent/Carer is involved throughout.

If the concern is not resolved the issue is referred to the 
Head Teacher for further investigation. 
Parent/Carer is involved throughout.

If the concern is not resolved the issue is referred to the 
Deputy Head Teacher for further investigation. 
Parent/Carer is involved throughout.










	
	Early Years Phase Leader: Mrs Rodrigues
Key Stage 1 Phase Leader: Mrs Stockwell
Lower Key Stage 2  Phase Leader: Mrs Donohue
Upper Key Stage 2 Leader: Mrs Cassidy
Assistant Headteachers: Mrs Stockwell and Mrs Donohue
Deputy Headteacher: Ms Morahan
Headteacher: Ms McManus




