
 

OFFICIAL 

 

To  protect allergy sufferers and give 

them confidence in the food they 

buy and meet their obligations under 

Food Safety law  

We provide allergen information to 

the customer for both pre-packed and 

non-prepacked food and drink. By 

either labelling the prewrapped 

product or providing allergen 

information at the point of Order for 

non-prepacked or pre-ordered food.  

We have implemented procedures to 

handle and manage food allergens 

effectively in food preparation. 

Prepacked Foods will be labelled in 

line with The Food Amendments 

Regulations 2019 

We train all our employees in 

Allergen awareness and refresh this 

training annually. 

We Inspect our sites to ensure these 

procedures are in place and are 

followed. 

 
 

Cityserve is committed to making our 

services accessible to all service users   


