Teaching and Learning

Please follow this route if your concern is
regarding Teaching & Learning

Contact Curriculum Lead via

*  Email
* Leave a message at
Reception

I Issue still not resolved? I

Contact
KS4 Lead

KS5 Lead
*  Email
* Leave a message at Reception

[ Issue still not resolved? ]

Contact Deputy

Head(
*  Email
* Leave a message at Reception
* Letter

[ Issue still not resolved? ]

Contact Headteacher

*  email
¢ Letter

Student Support & Well-being
Please follow this route if your concern is

regarding your child's well-being or
attendance

Contact your child’s tutor, stating YOUR NAME AND
YOUR CHILD’S NAME AND THE BEST METHOD TO
CONTACT YOU via

*  email
* Letter

[ Issue still not resolved? ]

Contact

KS4 Leader

KS5 Lead
*  Email
* Leave a message at Reception
* Letter

[ Issue still not resolved? ]

Contact Headteacher

* email
* Letter

Administrative
Please follow this route if you have a

query relating to Finance/Exams/Parent
Payments or a general query

Phone Main Reception who will

either answer your query or put

you through to the appropriate
department

[ Issue still not resolved? ]

J

Finance - Contact UTC Receptionist
Exams - Contact Karl Fonseca

Parent Pay — Contact UTC Receptionist
Admissions —

Issue still not resolved?

Contact UTC Administrator

Email

Leave a message at
Reception

Letter

[ Issue still not resolved? ]

Contact Headteacher

(
* email
¢ Letter

Hopefully your issue has been resolved. If not our Formal Complaints Policy is available on our website
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