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Support for parents and carers 
to keep children safe online

While there are huge benefits to being 
online to stay connected to family and 
friends, we recognise many parents 
feel concerned about the activities 
and content their children are 
accessing.



Keep your child safe online

It is important to have regular conversations about 
staying safe online and to encourage children to 
speak to you if they come across something 
worrying online.

Talk to your child about the importance of 
creating a safe online environment, including 
keeping any log-in details and passwords safe.



These resources will support you to talk to your child about a range of online safety issues, set 
up home filtering in a child-friendly way and set up age-appropriate parental controls on 
digital devices:
•Thinkuknow by the National Crime Agency - Child Exploitation and Online Protection 
command (NCA-CEOP) - resources for parents and carers and children of all ages to help keep 
children safe online
•Childnet has developed guidance for parents and carers to begin a conversation about online 
safety, as well as guidance on keeping under-fives safe online
•Parent Info is a collaboration between Parent Zone and NCA-CEOP - support and guidance for 
parents and carers related to the digital world from leading experts and organisations
•National Society for the Prevention of Cruelty to Children (NSPCC) - guidance for parents and 
carers to help keep children safe online
•UK Safer Internet Centre - tips and advice for parents and carers to keep children safe online -
you can also report any harmful content found online through the UK Safer Internet Centre
•Inclusive Digital Safety Hub and Online Safety Hub, created by South West Grid for Learning 
in partnership with Internet Matters - support and tailored advice for young people with 
additional learning needs and their parents or carers
•Parents’ Guide to Age Ratings explains how the British Board of Film Classification rates 
content, and gives parents advice on choosing online content well
•The Children’s Commissioner has published advice for parents on talking to your child about 
online sexual harassment specifically, based on input from children themselves

https://www.thinkuknow.co.uk/
https://www.childnet.com/
https://www.childnet.com/parents-and-carers/have-a-conversation
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://parentinfo.org/
https://www.nspcc.org.uk/keeping-children-safe/online-safety
https://www.nspcc.org.uk/keeping-children-safe/online-safety
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://reportharmfulcontent.com/
https://www.internetmatters.org/inclusive-digital-safety/
https://www.internetmatters.org/connecting-safely-online/
https://indd.adobe.com/view/edb6c04a-b984-4cd4-ab93-79ea28ac8298
https://www.childrenscommissioner.gov.uk/report/talking-to-your-child-about-online-sexual-harassment-a-guide-for-parents/
https://www.childrenscommissioner.gov.uk/report/talking-to-your-child-about-online-sexual-harassment-a-guide-for-parents/


What harms might my child experience 
online?

You may have concerns about specific harms which 
children can experience online. There are more resources 
to help you understand and protect your child from these, 
including:
•child sexual abuse – a definition
•child criminal exploitation – a definition
•exposure to radicalising content
•consensual and non-consensual sharing of nude and 
semi-nude images and/or videos
•cyberbullying
•exposure to age-inappropriate content
•exposure to harmful content

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/779401/Working_Together_to_Safeguard-Children.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/698009/serious-violence-strategy.pdf
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people


Age-inappropriate content and parental controls

Remember to review and adjust privacy and 
safety settings if you or your child is signing up to a 
new online service, app or piece of technology.
•Internet Matters has step-by-step guides on how 
to set up parental controls so that you can control 
what content your child can access online
•the UK Safer Internet Centre has guidance on 
how to switch on family-friendly filters to prevent 
age-inappropriate content being accessed on 
devices in your home
•the NSPCC has more information for parents or 
carers with concerns about their child seeking 
inappropriate or explicit content online

https://www.internetmatters.org/parental-controls/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-internet-provider
https://www.nspcc.org.uk/keeping-children-safe/online-safety/inappropriate-explicit-content/


Apps to help children stay safe online

The BBC has a website and app called Own It. The 
website helps children navigate their online lives, 
and the free smartphone app comes with a 
special keyboard which can intervene with help 
and support in the moments that children need it 
the most. It can be downloaded for free in the 
Google Play Store and Apple App Store.

SafeToNet is an app for parents to help them 
protect their children from online risks like 
cyberbullying and sexting, while respecting their 
child’s rights to privacy.

https://www.bbc.com/ownit
https://safetonet.com/foundation/covid/


Mental health
If you are worried about your child’s mental 
health, the NHS has published guidance on 
mental health and wellbeing.
If you are worried that someone you know is 
suicidal, including your child, Samaritans provides 
advice on how you can support others.

Support for children
If your child is worried or needs support, they can 
get advice and support from Childline (0800 1111) 
or download the ‘For Me’ app.

https://www.nhs.uk/every-mind-matters/
https://www.samaritans.org/how-we-can-help/if-youre-worried-about-someone-else/supporting-someone-suicidal-thoughts/
https://www.childline.org.uk/

