Directory of external support services that can offer help and support in a crisis, including learning and activities for children at home during self-isolation.

Department for Education (DfE) Helpline:
The DfE have launched a national helpline to answer questions about COVID-19 related to education. Staff, parents and young people can contact the helpline as follows:
Phone: 0800 046 8687
Email: DfE.coronavirushelpline@education.gov.uk
Opening hours: 8am to 6pm (Monday to Friday) 

Free School Meals and Food banks:

If your child attends Holte School and is entitled to a Free School Meal you can request an e-voucher to shop in a local supermarket:  Please email your child’s name and a contact number to FSM@Holte.bham.sch.uk

Birmingham Central Food Bank – 0121 236 2997
https://birminghamcentral.foodbank.org.uk/about/about-our-foodbank/

Ladywood Food Bank – 07767 152291
http://www.ladywoodfoodbank.org.uk/

The Trussle Trust Find a local food bank
https://www.trusselltrust.org/get-help/find-a-foodbank/

Birmingham Salvation Army – 0121 236 5776
https://www.salvationarmy.org.uk/birmingham-citadel


Financial and Legal support:

Birmingham Citizens Advice Bureau - call: 03444 77 1010 
email: enquiries@bcabs.cabnet.org.uk
http://www.bcabs.org.uk/

Birmingham City Council advice for residents of Birmingham including benefits and support, and Council Tax support:
https://www.birmingham.gov.uk/info/50233/support_for_residents_during_the_coronavirus_covid-19

Gov.Uk 
https://www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-those-affected-by-covid-19

Mind Legal advice service 0300 466 6463 - https://www.mind.org.uk/about-us/our-policy-work/legal-casework/

Working Families – 0300 012 0312
https://workingfamilies.org.uk/article-categories/benefits-universal-credit-and-tax-credits/


General health and well-being:

Online Prescription ordering service - https://www.patientaccess.com/

NHS111
https://111.nhs.uk/


Mental Health and Well-Being:

Holte School Safeguarding advice and guidance links for young people - http://www.holte.bham.sch.uk/images/Documents/Safeguarding/Advice_Guidance_Links_Young.pdf

https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-coronavirus-outbreak
Anxiety UK 0344 775774 - https://www.anxietyuk.org.uk/coronanxiety-support-resources/
Birmingham Mental Health Services - https://www.birmingham.gov.uk/info/20064/mental_health_services

Birmingham Healthy Minds – 0121 301 2525 - https://www.bsmhft.nhs.uk/our-services/birmingham-healthy-minds/

Birmingham Mind 0121 262 3555 - https://birminghammind.org/ 
CAMHS - https://www.camhs-resources.co.uk/
Child Mind Institute - https://childmind.org/coping-during-covid-19-resources-for-parents/
Cruse Bereavement Care – 0800 808 1677 - https://www.cruse.org.uk/
Every Mind Matters - https://www.nhs.uk/oneyou/every-mind-matters/

Forward Thinking Birmingham (for 0-25 year olds) 0300 3000099 - https://www.forwardthinkingbirmingham.org.uk/

[bookmark: _GoBack]Kooth - Free, safe and anonymous online support for young people - https://www.kooth.com/

Rethink mental illness 0300 500 0927 - https://www.rethink.org/

Samaritans 116 123 - https://www.samaritans.org/

Shout crisis text line - Text shout to 85258 - https://www.crisistextline.uk/


Online learning and activities for pupils during self-isolation:

Holte School Curriculum:
All pupils of Holte School have been issued with log-in details and should use the following for access to our curriculum for continued learning:
http://www.holte.bham.sch.uk/

Education Endowment Foundation – resources for parents - 

https://educationendowmentfoundation.org.uk/covid-19-resources/support-resources-to-share-with-parents/#closeSignup

