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" HDU 3DUHQW DQG &DUHWY ) UGED\ Q@G 0D

, DP GHDIKWAG VIR WKDLH RXU OWAWWCHZ VBWHU DQG D | DONDWAF | LWMKDD R VIKH VXP P HU
VHLP 7 KH FKLAGEUHQ KDYH FRQALXHG VIR P DNH XV YHU SURXG VKLRXIK VKHUU KDUG Z RN
SRMYH DWIVXGHY DQG HOMOXMDWP | RU D@DVSHAW R VFKRROM H

H KDYH HQMR HG D QP EHUR VSHFLDOHYHQW DQG VXFFHWHV RYHUVKH W ZHH\WV 7 KH
FKLEUHQP DUNHG ' DYIG $ WHQERURXIKV ELLVKGD. Z VK DEDQ KHEHG XV VR EUHDN RXU
FKDUW | XQGLDIMQJ) UHFRUG DQG DR DFKIHYHG D QHZ ( QRAUBUVH UHFRUG $ GRQIMGH VIKHVH
FHOEUDWRY VIKH KDYH Z RUNHG H WHP HO' KDUG LQ BMWWRQY DQG DURXQG VKH VFKRRO DQG Z
DUH HVSHFLD@® SLRXGR RXU<HDU  SXSLY | RUVIKH GHVHUP LODWRQ DQG FRP P WP HQMKH,
KDYH VKRZ Q GXUQ) VKHU UHFHQNG $ 7V

7KLV WALP KDV DOR EHHQRQH Rl FKDQIH DV ZH VDG

JRRGE\ HWR 0 W 5REH ZKR GIDYHV 2 [ ®\ DI WAU

\ HDWW R GHGLFDWAG VXSSRUMR RXU FKLABUHQ DQG

| DPLOHV : HDUH YHU VDG VR VHH KHUJR EXWZH DUH

DOVR SGIDVHG | RU KHU DV VKH EHILQV DQ H[ FIWQ) QHZ

FKDSWHU + HU FROALEXWRQ WR VKH VFKRROFRP P XQW

0 RYHU VR P DQ. \ HDWV KDV EHHQ JUHDWD YDOXHG DQG VKH

&" 2 ZLADEH P DMHG E\ WD | SXSLOY DQG | DP LOHV DONH

, KRSH \ RX D@KDYH D UHWV XODQG HQMR\ DE®1 KDD WAUP

H GRRN | RUZ DUG WR Z HFRP LQJ VKH FKLABUHQ EDFN WR
VFKRRORQO RQGD\ WV~ XCH

. LQGHAVWUHIDUGV
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H DUH H FIWAG VIR WKDIUH VKDWRXU - XQRU /

7HDP -/7 KDV EHHQ ZRINGQJ KDUG VR GHVLIQ
@IR | RU 2 [ ®A

$IWHU RV R GVFXWIRQ DQG FUIHDWYIW  VKH F
XQDQAP RAMO DIUHHG RQ VWKH G-MJQ EHBZ  ZK
UH GIFW RXU VFKRROYDOHV DQG FRP P XQW

7KH QHZ ®IR ZLO®VRRQ EH DYDIME®! VKURXIK RXU XVXDO
XQU RP VXSSIHW @MHG RQ RXU ZHEMWH  EXWS®DVH GR
QRWRUGHU DQ VKLQJ \ HWZ KL® | LQDOGHVIDLY DLH
FRQ WPHG : H ZLG®®WI DPLIHV NGRZ DV VRRQ DV
RUGHUQ] RSHQV
3GDVH DOR EH UHDWXUHG VRDWFXUHQAXQU RP WPV Z LA
WUDEH SHU HAWD DFFHSVDE®! QH WA HDU DV ZH H SHFWD
VWDQUWIRQDOSHURG ZKHUH ERK RE DQG QHZ ®JIRV FDQ EH ZRUQ 2 XU H IMAKQJ XQUI RPP WRFN
Z L@DAR EH VRE® DWD GLVFRXQMG SUFH EH RIH VKH HQGG R VMLP 7 KDQN \ RX | RU \ RXU
FROMXHG VXSSRUA?  ZH DUH LFUHGIE® SURXG R VKH WADP Z RUN DQG BIDGHUWKLS VKRZQ E\ RXU
- /7 VKURXIKRXWVKLY SURMHRW

)COM] e LH |, J*aT O
2 XU - XQRU / HDGHUWKIS 7HDP - /7 FRQMQXH VR [P SLHW XV Z VK
VKHLU | DQADVWAF LGHDV DQG BGIDGHUVKIS W@y 2 CHR RXU -/ 7
P HP EHW UHFHQ/® GHWICQHG DQG LOARGXFHG D VXIJHWIRQ ER| 1Q
/ HRSDUGV &@W JIYIQ) FKL@GBUHQ VWKH RSSRUMQAW VR WKDUH LGHDV
DERXWKRZ ZH FDQ FRQAXH VR LP SURYH RXU VFKRRO , WKDV
DOHDG HQFRXUDIHG VKRXJKW XOGIVFXWIRQY DQG SXSIOYRIFH
DFLRW W WH FOW : KDWJUHDW GIDGHUWKLS DG LAWDWYH VR KHG
PDNH 2 [ ®\ HYHQ EHWYHU | RU HYHU RCH

$ KXIH ZHOGRGH VR RXU OA©U ,—C;J,

| DOADWIF + RXVH &DSVDIQY ZKR
RUWDQVHG DQG BIG RXU VSRQRLHG
ERXQFH HYHQVEU@DQM® 7 KH
ZHUH VXSSRUAYH UHVSRQUE®! DQG
HQFRXUDILQ) VIKLRXI KRXWVIKH GD\
KHGLQ) \ RXQIHU FKLAELHQ
FRXQAQ) ERXQFHV DQG P RAYDVY
HYHU RQH 7 KHW H FHEBIQW
GDGHUKLS DQG WDP Z RN KHBHG
P DNH VIKH HYHQWD JUHDW\XFFHW
| RU D@
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. KDWDQ LQFLHGIE®! GD\ ZH KDG DWRXU <HDU ~ ( QMHUSUVH ( YHQW 7 KH FKLEBUHQ Z RUNHG
EU@DO® VRIHVKHU VKRZLQ) | DQADWIE VWWDP ZRUIN  FUHDWMW DQG HQAHSUHGHXUDOVSLUW
VKLRIKRAWWVKH GD\ ) LIRP H FIVIKY) KDQGP DGH JDP HV DQG FRERXU XOEUDFHBMW WD VR | UIHVK®
PDGH SRSFRUQ ' ERR\PDUNV NH UQIV DQG VDWW WHDW VKKHUH ZDV VRP HVKLQJ | RU HYHU RQH
VR HQMR 7 KH FOOWIF 6 RDN VIKH 6 VWGHQA/DOR SLRYHG KXJH® SRSX@U NHHSIQ) VIKH H FLVWHP HQW
JRQ) DG B

$ KXJH VKDQN \ RX PXWJR VR RXUDPD| Q) <HDU DQG  WDP 0 LW - DFNVRQ DQG 0 W/ 7D\ U
| RU RWDQMQ) VXFK D VXFFHWI XOHYHQNDQG VRP HKRZ VWUQQ) SRIHQADOFKDRY LQMAR D ZRQGHU X@
Z H® WXQ DI WHUGRRQ

7 KDQW VR HYHU RGHV KDUG ZRUN DQG VXSSRUW VIKH FKLABUHQ LDIVHG DQ LQFUHGLE® .. 3 VKF
KLIKHVWDP RXQWVHYHU LDIVHG 7 KLV | DOMDWIF VRWDOZ LADKHG | XQG VSHFLDOHQG R\ HDU
FHOEWDVRQY/ | RURXU <HDU ~ SXSIO¥ 7 KDQN \ RX DOR VR HYHU  SDUHQWDQG FDUHU ZKR NGO VHQ,
FKIGBUHQ LQ Z VK VSHQGIQ) PRGH DQG VXSSRUMG VKH HYHQAVR JHGHUIRAMVO 3 ZH VIX® FRXGQW
KDYH GRQH LWZ IVKRXW\ RX 1 RZ« WP H VR VSHQG LW
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, QKRRXUR 6WU" DV1G $ WHQERIRXIK:V * EILVKGD.  ZH GHEFDWAG VWH HQMH GD\ VR
RXVERRU eDUQQ) @ H VHWRXWVR FRP SGMH DV PDQ  FKD@IQIHV DV SRME® @NHG VR (DVKUH RU

$ WHERIRXIK LQVSILHG DAVIYIVIHV :© H XVHG CDVKUH VR P DNH DUN EXLOVEX] KRP HV DQG GHQV
VNHVEKHG VKH Z RUTS DURXQG XV DQG RGH R RXU | DYRXUWH VDNV ZDV VR IP S® MIW\WMIKDI RU
VHFRQGV DQG @WHQ VIR CDVIXUH DURXQG XV 7 KDQN \ RX VIR VIKH Z RQGHU XOWDI | DW2 [ ®\ DV D@D\ V




2[ ®\ FKLGBUHQ KDG D | DONDWIE WP H VIDNLQ) SDUWLQ RXU VSRQVRUIHG %RXQFH D VKRQ LQ VXSSRUW
R 7KH &KIGBUHQ V 6 RFIHW  ( DFK FOMW ERXQFHG HQMXVIDWIEDA@ ViR LDMVH PRGH | RU
YX@HUDE®! FKLAEUHQ DQG \ RXQ) SHRS®! DFLRW VWKH 8. 7 KH HYHQA/ZDV | X®R  HQHUWI\

WWADP Z RN DQG MXIKVIHU Z KLB HQFRXUDILQ) HYHU RGH VR WD\ DFVIYH RVERRUY. 7 KDQN \ RX VR
D@ DP LOHV DQG | UHQGV | RU\ RXU JHQHURXV VXSSRUW



2 XU FKLAGBUHQ KDYH EHHQ LQFLHGIE® EXWA
UHSUHVHOAL) VIKH VFKRRODWD WDQIH R VSRUALY
HYHQA RYHU VIKH SDWI HZ ZHHNV  LQFOGLQ) VKRH

<HDW/ QHVED@FRP SHYMRQ  <HDWV

VXSHUKHLR VIKHP HG P XX VSRUW | FWYDO <HDUWV
VHQQY HYHQW  <HDWY | UHQGO | RRVED®D

P DVFKHV DQG VIKH <HDW P XOU VSRUN/

FRP SHIMRQ 7 KLRXIKRXWHYHU. HYHQA VKH

FKLOBLHQ GHP ROMUDVWAG H FHGIQWEHKDYLRXU

| DOADWIF WHDP ZRUN DQG WXO® JXWA ~, FDQu

DWIWXGHV 7 KHLU P DQGHW  HQFRXUDIHP HQWR
RVWKHW DQG GHWALP LCDVIRQ P DGH XV DOLCFUHGLE®
SIRXG $ KXJH VKDQN \ RX DOR JRHV VR DR VKH
WDl | ZKR VXSSRUMG RUIDQVHG DQG DFFRP SDQHG

VKH HYHQW 2 ZH FRXGQWGR LWZ LVKRXW\ RX




7KLV 6XPPHUWAP ZH KDYH DQG
Z L@FROAQH VR H SRH

| # 0;

7R FHOEWDWH 7 R XQGHUWDQG
P\ IDPLO VKDWZH FDQ
PDNH | UHQGV
ZIVK Gl | HIHQWV
SHRS®

#0=Y>

7R XQGHUWDQG 7 R XQGHUWIDQG

KRZ R EH KRZ VR GHDO
\ RXUVHD ZIVK
XQFRP | RUNDE®!

HP RIRQV

/RNQRZ ZKHUH

/ HFHWHUWKLLH V ( YHU RCGH V
. HORPH LQWDWYH VR
SUHSDUH RXU SXSLOY | RU @ H
1Q P RGHUQ %4IMDIQ E\
WHDFKLQ) VWKHP VR FHBIELDVA
Gl | HHHQFH DQG GLYHWMW  1Q
QH ZIWK VKH ( XDV $ FW

DQG YUVIMK 9 DOHV

#0:YKL

7/ R KDYH VHD

, EHRQ FRQ LGHQAH

#0?2Y @

8 QGHUWDQG 7R FROUWGHU

WDQVI HQGHU QI XDIH DQG

DQG VWKH | LHHGRP R
WDQUMRQQ] VSHHFEK
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7KLV VAP 1Q 3HQIXLQV DQG . RDMV VKH FKLABUHQ KDYH QRYHG
H SRUQ) VKH VKHPH § KDW: LG, ) LQG LQ VKKH 6 HD' - ZIVK D
VSHFLDOI REXV RQ SILDWAV 7 KH  HQWR HG GDUQQ) DERXWVKH

| DP RXV SLLDWH %DFNEHDUG FUHDVI VWHDVXUH P DSV DQG SLLDVA
KDW DQG GMVFRYHUQ) ZKDWQ@ H ZDV G\H DWWVHD Q) DIR

,Q/WADR  ZH VKDUHG VKH WRU, : HUH * RQJ RQ D 7 UHDVXWH
+ XQN 7 KH FKLEUHQ MRQHG LQ Z WK LHSHDWAG SKUDVHV DFVKG
RXWSDUNV R VWH WRU.  DQG ZURWH FRQ LGHQ/® DERXWNH

HYHQA 7KH DOR FRP SDUHG P LOUMHY DQG Gl | HIHQFHV Z VK

HUWH * RQI RQ D %HDU + XQW
, Q0 DMKV 5HFHSWIRQ FKLABLHQ H SRUHG VKH FRP SRUMIRQ R
DQG QXP EHU RUGHU VKLRXJK SUDFWFDOJDPHV <HDU  FKLABLHQ
®DUHG DERXWKDOYHV DQG TXDUMW DV ZH@DV SRUMRQ DQG
GUHPRQ

7 KH FKLGBUHQ DOR SURGXFHG Z RQGHU XOVHD VIKHP HG DUZ RN

H SHUP HOAQ) ZIVK FRBXWV W VWUHV DQGPDVHUD(VVRFU—DVH
VHD FUHDWKUHV  XQGHWZ DVWAU VFHQHV  DQG SLLDVH SIEVWKUHV

DUH VR SUIRXG R VIKHWU FUHDVYIW  DQG HQKXVIDVP

<



7KL WAP 0 HHUNDW DQG 2 Z KDYH EHHQ LQFUHGEE® EXV ZIVWK BRW R H FLVAKQ)
GDUQAQ) RSSRUMQWHY DQG P HP RIDE®! H SHUHGFHV : H NFNHG R I VIKH VWP ZLVK
D | DQMDWIF WIS VR 7Z\ FLRW =RR DV SDUNVR RXU * HRILDSK\ XQW ~ &DQ 3HQIXLQV
) ®" 1 7 KH FKLEUHQ RYHG YIMWQI VIKH SHQIXLQV DQG GIDUQQ) P RUH DERXWVKHLU
KDEMDW GIHW DQG DP D] LQ) DGDSVDWRQY 7 KH ZHUH | DVFLCDWAG VR GIVFRYHU KRZ
SHQIXLQV VXUYLYH 1Q VRPH R VKH FRBHWSDFHV RQ ( DUWK DQG HQVR HG VSRV
WP LOUVIHV DQG Gl | HIHGFHV EHVZ HHQ VIKH DQP DY VKH VDZ  , WZ DV ZRQGHU XOWR
VHH VIKHWU FXURVMW  HOAOMDVP  DQG EUQDQNVEHKDYLRXU VIKURXI KRXWVKH GD\

,Q( Q@K ZH KDYH EHHQ UHDGIQ) (MR 7 LIRWE\ 5RD@ ' DKO 7 KH FKLABLHQ VIKRURXIK® HQWR HG
UR®! SO\ LQJ DV O U+RSS\ GHVIQQ) VKHWU RZQ EDEFRQHV DQG HYHQ W LQ) VIR FDVEK VIRUR\VHY
H VKHQ Z LRM LQ LR®I DV $ OLH VKH VRUWRVH P DILQQ) KRZ KH | HWVZKHQ 0 U + RSS\  VZDSSHG
KIP ZIVK DCRAKHU VRURVH 7 KH FKLABUHQ SURGXFHG VRP H | DOMWIF ZUWVKKY | X®R  HP RARQ
KXPRXU DQG FUHDWYIW  XVQJ H FIMKY YRFDEX@U DQG GHVFUSVIYH VHQWAQRHV

,Q+IMRJ  ZH EHIDQ H SRUQ) @ H LQ 6 KHSVKHG DQG RXU GFDODUHD : H ZHUH YHU OFN VR
ZHBRPH 0 U ( QQV LOMR VFKRROVR VKDUH PHPRUHV R @ H EHIRUH 2 [ ®\ ZDV EXXOV 7 KH FKLGELHQ
DVNHG VKRXJKW XOTXHWIRQY DQG QRYHG FRP SDUQJ VIKH SDWZ VK @ H VRGD\

, Q0 DVKV ZH KDYH | RFXVHG RQ | LIDFUIRQY PRGH\  DQG WPH GHYH®SLQ FRQ LGHQFH DQG
SIREGP VRMQ) W@ : H®GRH HYHU RH:® HQWR D ZH® HDUHG KDO WAP EU-DN




,Q(Q@K <HDU KDYH WDUMG H SBRUQI RXU QHZ FOW W W
7KH 9%OWVHU O /LIRQ E\ 0 LFKDHOO RUSXUIR 7 KH FKLGBLHQ KDYH
VKRUIRXJIK® HQWR HG GIDUJQ) DERXWVKH $ 1 UFDQ YHE DQG P DNLQJ
VIKRXJ KW XOSUHGLFVIRQY DERXWZ KDWP LIKWKDSSHQ VR VIKH QRQ DV
VKH WRU XQ RV 7KH KDYH VKRZ Q JUHDWHQKXMDWP  GXUQ]
GIVFXWIRQY DQG DUH GHYHBRSIQ) VKHLU FRP SUHKHQURQ WNL@Y VKURXIK -

-

TXHWIRQQ) DQG LQ HUHQFH DRVIYIVIHY ‘3;

, Q0 DMKV VKH FKLEEUHQ KDYH ZRUNHG LQFUHGIEE® KDUG RQ P HDVXU- . A r
WPH WKDSH GHFIPDY DQG SRVMIRQ DQG GUUHPIRQ 7 KURXIK
SUDFVFDODPWYIHY  LHDVRQQ) VDVNV  DQG LHDO @ H SUREGP
VROLQ) VKH KDYH VKRZ Q H FH@QNSHUWHYHLDQFH DQG JURZ Q]

FRQ LGHQFH

,QBFIHFH ZH FRP SBMAHG RXU ZRUN RQ VIKH GLIHWIYH A WHP E\

LQYHWIDWQ) VKH H | HFW R DFLG RQ WHHVK DQG HYHQ P DNLQJ RXU

RZQ SRR : H VKHQ PRYHG RQ VR WDVWAV R PDWHU H SBRUQ)

VRIGV @TXIGV DQG JDVHV VKURXIK H FIMIY LQYHWWAI DWRQY DQG
H SHUP HQNV

, Q* HRIWDSK\  VKH FKLGBUHQ WIXGLIHG FQP DWAV DURXQG VIKH Z RUTS
DQG GDUHG KRZ VR LHDG DQG LQMUSUHWFIP DVWH JUDSKV |, Q 36+ (

ZH | RFXVHG RQ HPRARQ/ ZH® EHQ) DQG FHREUDWY

Love

,Q5( ZHH SRHG ZKDWN(G R ZRUG - HVXV ZRX@ ZDQNDQG coe

GIDUCHG DERXWWKH P HDQQJ) EHKLQG VWKH SKIDWH ") IVKHW R 0 HQ

: H KDYH DOR ZRUNHG CFUHGEO® KDUG 1Q' 7 FUHDWQJ EHDXW XO

PRH FRQMDLCHW XMQ) EOQNHWWIWFK  EXWRQY DQG GHFRUDWYH
GHVIQV

BE KIND

To YOUR

MIND’
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<HDU DQG KDYH KDG D | DQADWIE WALP | LGBIG ZIVK H FIQ) GIDUQQ) DFURW VKH FXULFXOP
, QBFIHGFH ZH KDYH EHHQ H SBUQ) VKH FILFXDVRU. W\ WHP  BIDUQQ) KRZ VKH KHDUW EGRG

DQG EGRG YHWHY ZRIN VRIHVKHU VR WDQVSRUWR] \ JHQ DQG QXWIHQWY DURXQG RXU ERGHV

,Q+1DARY SXSLY WXGLHG VKH | DVFLCDWQJ 0 D\ D FLLOVDVWRQ VIKLRXIK VIKHLU LOYHVWII DVIRQ R
&KIFKHQ , WD 7KH H S®RUHG VKH SXUSRVH R LHQILRXV EXAGEQIV GIVFRYHUHG DFKLHYHP HQWV VXFK
DV KIHURI® SKV DQG ViKH DGYDQFHG 0 D\ D QXPEHU M WHP  DQG H[ DP LGHG HVIGHQFH VIR FROUGHU
ZK\ 0 D\D FIMHV PD\ KDYH EHHQ DEDQGRGHG GHYH®SLQ) VWHU FUWFDOVKIONIQ) WA , Q' 7
VKH FKLGBUHQ H SBUHG 0 D\ D FRRKLQ) PDW\V DQG KHDGGUHWHY @NHG VR WIDVWKV DQG A P ERDVP
, Q&RP SV VKH  XVHG 6 FLDVEK VIR FUHDVWA DQG LP SLRYH JDP HV XMQJ YDUDEGWV LQ

SWRILDP P LQY

,Q( Q@K ZH KDYH EHHQ UHDGIQJ + RBN E\ / RXLV 6 DFKDU 7KH ZLRM QRQ FKURCRIRILFDO
UHSRUW DERXW\ HEIRZ VSRWG @ DUGV GIDU HQMUIHV DQG GWHWY  ZKLB! DOR SIHFLQ) FKDSWAWY
VRIHVKHU VR XQGHUWDQG P STHG P HDQQIV Z LVKLQ VIKH W W

, Q0 DKV SXSI¥Y GHHSHCHG VWKHWU XQGHUWWIDQGEQ) R 1 UDAARQYY GHAIP DY SHUFHQADIHV
JHRPHW  WIDVIMAIFY  DQG P HDVXUHP HOVVKURXIK SUDFWFDOSUREGP  VROLQ) DRWYIVHYV

Wefldone!
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