
SatchelOne
To access Satchel please access the following the link;
https://www.satchelone.com/login

                                                                                                        You need to click the option
                                                                                                        “Sign in with Office 365”.  A
                                                                                                         pop up with come on your
                                                                                                         screen, if requested, please 
                                                                                                         type in  your school email                                                                                                         type in  your school email
                                                                                                         address and  the same
                                                                                                          password you use to log on
                                                                                                          on the PCS in school. Once
                                                                                                         you have done this a new
                                                                                                         page will load on your screen.                                                                                                         page will load on your screen.

            
                                                          You will see the following prompt. It will ask you
                                                           for permission. Please click in the box that says
                                                           “Consent on behalf of your organisation” then click
                                                           the accept button. This will link your school account
                                                           to Satchel. Once you have done this you will not                                                            to Satchel. Once you have done this you will not 
                                                           need to consent again. 

                                                          
                                                           Turning on notications: 
                                                           Once logged into Satchel 
                                                            click the option account 
                                                             settings located in
the top left. Once this has loaded, scroll down on the pagethe top left. Once this has loaded, scroll down on the page
and you will be given options to enable notications via
email. Please turn these on. 

If you have forgotten your school email or password please 
contact hwsupport@westderbyschool.co.uk
                 

                                                                                                                                                                                                     is school. 
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SatchelOne
Common Faults and Solutions

If it fails to sign in:
Make sure that you’re clicking “Sign in with Office 365” and using 

your school email address
(FirstName.LastName@westderbyschool.co.k)

If you have an Android phone and can't see the images: 
• Make sure your SatchelOne app is fully up to date.• Make sure your SatchelOne app is fully up to date.
• If you still can't see the images after updating the app, log in into 
SatchelOne via the web browser on your phone instead (remember 
click sign in with Office 365 and use your school email address and 

computing password to log in).

If it only says "preview quiz" and not "start quiz" AND you can't 
see all the questions:

• You are not logged into a student account, the preview option is • You are not logged into a student account, the preview option is 
only available on a parent account. Log out and log back in using 

your school STUDENT account.
• If you have logged in with your school email address and are still 
having problems, this is becuase you have set up a parent account 

and added the incorrect details. 

If you have any other issues please contact the PPL for the student. 


